RELEASE NOTES
N-FOCUS Major Release

MARCH 12, 2007

A major release of the N-FOCUS system is being implemented on March 12, 2007.
This document provides information explaining new functionality, enhancements and
problem resolutions made effective with this release. This document is divided into
five main sections:

General Interest and Mainframe: All N-FOCUS users should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this
section. Note: This section will only appear when there are tips, enhancements or
fixes specific to Developmental Disabilities programs.

Foster Care Review Board: N-FOCUS users with responsibility for Foster Care
Review Board functions should read this section. Note: This section will only appear
when there are tips, enhancements or fixes specific to Foster Care Review Board
functions.

Protection and Safety Programs: N-FOCUS users with responsibility for Child
Protective or Adult Protective Services should read this section. It will be noted
when the information is specific to only one of these areas.

Expert System: All N-FOCUS users with responsibility for case entry for
AABD/MED, ADC/MED, FSP, FW, IL, MED, and Retro MED should read this section.
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GENERAL INTEREST AND MAINFRAME

ACCOUNTS RECEIVABLE

NARRATIVE IcoN ADDED (NEW)

A Narrative Icon has been added to the Accounts Receivable window. This will
mainly be used by the Issuance and Collections Center to keep track of activity on
Accounts Receivable. Social Services workers should continue to use Case Narrative
to document Overpayments, Date of Discovery and the establishment of Accounts

Receivable.

ALERTS

CC L1ceENSE NUMBER M1ssING (TIP)

Alert #264 (CC License Number Missing) is displayed to the RD worker assigned to
the Home Details area when a provider detail has been added for a Child Care

service.

It is important to enter this information on N-FOCUS because it allows for cross-
referencing of providers with the License Information System (LIS).

CHARTS INTERFAcCE (NEW)

The following alerts will be created from information which N-FOCUS receives from

CHARTS:

Paternity
Established

Alert #310

CSE has established
paternity on ~NCP
NAME~ for
~DEPENDENT NAME—.
See CHARTS for more
info.

Displays to SSWs assigned to an FSP, ADC or MED
program case as well as to SSWs and PSWs assigned
to CFS cases if Child Support Enforcement establishes
paternity on a father and the dependent is in one of
the specified program cases. Check iCHARTS for
further information.

Non-Coop
with CSE

Alert #311

~Person— failed to
cooperate with CSE on
~Begin date of non-
coop~. Review
eligibility for possible
CSE sanction.

Displays to SSWs assigned to an ADC, MED or AABD
program case if a custodial party refuses to cooperate
with CSE. This alert cannot be cleared until the
sanction is imposed.

Cooperating

~Person—~ began

Displays to SSWs assigned to an ADC, MED or AABD

Name~ on CHARTS.
Check CHARTS and add
parent to CFS case.

with CSE cooperating with CSE on | program case when a client has started to cooperate
~end date—~. Review with CHARTS. The sanction should be lifted unless
Alert #312 eligibility and remove there are other CSE sanctions.
CSE sanction, if
appropriate
Add Parent ~Parent Name— is Displays to SSWs and PSWs assigned to a CFS, IL or
Info Parent(~relationship JC program case. When a child becomes an Active
Alert #313 type—~) to —Child Participant in one of these program cases, information

is sent to CHARTS. CHARTS will return any
information they have on the child’s parent(s). An
alert is created if the parent is not already in the
Master Case.
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MULTIPLE POSITION ALERTS (FIX)

On the Search Multiple Position Alert window (commonly used by Supervisors), you

will now be allowed to search for Organization and Service Approval Alerts as well as
Master Case Alerts.

NOTIFICATION OF ORG6ANIZATION ADDRESS CHANGE (NEW)

Alert #309 (Address Change) displays to RD Workers assigned to Home Details when
any part of an organization’s physical address changes. The alert will contain the
logon id of the person who made the change.

ASSIGNMENTS

ASSIGNMENT BEGIN DATE COLUMN RETURNED To WiNoow (CHANGE)

At the request of the N-FOCUS Users Group, the Assignment Begin Date column has
been added back to the List Position Assignments-program case window. The
column is found by scrolling to the right. The corresponding sort and filter actions

have also been returned to this window. The Crystal Report has also been modified
to include this data.

CASE MAINTENANCE

EMPLOYMENT FIRST AcCTION MOVED To EXPERT SysTem (NEW)
In the mainframe, an Employment First case may now be added only for a person
who has a pending participant role in an ADC/MED case. If the person is not pending
in an ADC/MED case, add the Employment First case in the Expert System. Updating,

closing, and reopening an Employment First Case will also be done in the Expert
System.

If you enter an incorrect begin date, you will not be able to pull back the application

received date. It will be necessary to use Expert System Case Actions to create the
EF case for the prior month(s).

Entry of monthly work participation remains in the Mainframe.

See the Expert System section of these Release Notes for more information on
processing.

ORGANIZATION AS FSP AUTHORIZED REPRESENTATIVE (CHANGE)

An Organization can no longer be selected in Administrative Roles to be an
Authorized Representative for a Food Stamp case.

TRANSFER/DEPRIVATION OF RESOURCES CLOSING REASON (NEW)

In line with the Deficit Reduction Act (DRA), a new closing reason of
‘Transfer/Deprivation of Resources after 2-8-2006’ has been added for Medicaid
program cases. If the client is to be closed for Transfer/Deprivation of Resources,
you will select the closure reason of ‘Sanctioned’ and the sanction type
‘RescTranf2/8/06.’

CORRESPONDENCE

ANNUITY VERIFICATION REQUEST/BENEFICIARY CHANGE (NEW)

In line with the Deficit Reduction Act (DRA), two new pieces of correspondence have
been added to the Correspondence window off the Detail Program Case window:
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e Annuity Verification Request

e Annuity Beneficiary Change Notice

CHILDCARE APPLICATION AND REVIEW LETTER AVAILABLE IN SPANISH
(NEW)

The Childcare application and review letters are now available in Spanish. To create
either correspondence in Spanish:

Na\”gate to the :N—FOCUS—DetailPrngram Case !..
. Elle  Actions View Gokto  Detal  Hel
Detail Program -
Case window for the 4 < B T SIE
) orrespAndence - N
I [ 2 S sl N 22
Select the UPDATE
Correspondence Program Information Administrative Roles
icon to open the Program CC CURRENT FAMILY ID 84909573 | Case Detail ‘
Search for Status Active Status Begin Date  02-01-2007 | ‘
Correspondence Master Case ID 511
window | CC Eligiblity ‘
: Program Case Persons

Last First M Ext MMIS # Role St Begin End Status Rez

TOWNSEN LEA 0 PARTICIPAN  AC 02-01-2007
Hit the New button TOWNSEN TINA 0 PARTICIPAN  AC 02-01-2007
to open the Create
Correspondence @
window.

4] o]

Go to Correspondence 02-23-2007 08:32:31

Highlight either the
Child Care

Application or Child
Care Review Letter.

Hit the OK button to
open either the
Child Care

IR M-FOCUS - Create Correspondence !..

Select the correspondence to create:

ADDRESS INFORMATION REQUEST -
ANNUITY BENEFICIARY CHANGE NOTICE

3 ANNUITY VERIFICATION REQUEST

BIRTH. DEATH, MARRIAGE, DIVORCE VERIF

CHANGE OF PLACEMENT NOTICE

CHILD CARE APPLICATION

| CHILD CARE REVIEWLETTER
EARNED INCOME VERIFICATION REQUEST

EF NOTICE OF FAILURE TO PARTICIPATE [WP-5)

EF STATUS CHANGE REPORT [WP-3)

EFJFSP REFERFAL AND COMMURICATION [WP-FS-1)

-

-

ELIGIBILITY REVIEYY FOR CHILDREN'S MEDICAL j
Application or the
- . 0K C | Hel

Child Care Review | e | |
Letter window.
Highlight the B . roCUS - Chitd Care Review Letter :

Eile Help
person.

200

) Sent to Client(s)
Select Spanish from
the Language drop-
down menu.
Language _v Review Date ’m
Hit the Save and
Close button.
- 02-23-2007 08:40:53

T
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FSP DEMAND LETTER UPDATED (CHANGE)

Effective 3/22/2007, the wording on the English and Spanish versions of the FSP
"Demand Letter for Overissuance" will be updated to include language that the
responsible party has the right to negotiate the repayment amount and possible
reduction of the amount owed depending on his/her circumstances.

The header of the Spanish FSP Demand Letter will be translated into Spanish.

FSP ExPEDITED NoOTICE WORDING (CHANGE)

Effective 3/22/2007, FSP Expedited Notice wording about a postponed interview is
being removed and the following new wording is being added:

"Since you needed food stamp benefits right away some required verification may
have been delayed. If required verification was delayed, you were notified in writing,
including the deadline date for providing the verification. No additional food stamp
benefits will be issued until the delayed verifications are received. Your second and
subsequent issuances may be reduced if expenses, such as housing costs, are not
verified."

FSP REQUEST FOR CONTAcT (CHANGE)

The FSP Request for Contact form will now display the worker name of the person
who created the form (person logged onto N-FOCUS) when the case is currently
assigned to “Vacant.”

MASTER CASE NUMBER ADDED To WP-FS-1 (CHANGE)

The WP-FS-1 form will now display the person’s master case number.

SPELL CHECK ADDED To SPEED NOTE AND NOTICE TEMPLATE (NEW)
Spell Check functionality has been added to the Speed Note and Notice Template.

HOUSEHOLD STATUS
REDESIGN OF HH StaTtus WiNbow (NEW)

The windows related to viewing and updating a person’s household status were
redesigned. The criteria for displaying persons on the Detail Master Case window
have also changed. Persons not involved in any program case who are out of
household, such as terminated unborns and absent parents, will no longer display on
the Detail Master Case window. They will still be visible on the Household Status
window.




To view history or
update a person’s
household status,
you may continue
to Select Household
Status from the
Detail Master Case
window Actions
drop-down menu
OR select the new
Household Status
icon.

Result: The
Household Status
window displays.

To Change
Household Status:

Highlight the
person.

Select Change
Household Status
from the Actions
drop-down menu.

Result: The Change
Household Status
window displays.
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B N-FOCUS - Detail Master Case
Fle Actions Goto Dstal Hep
Q: f|ae ffezoee
I 1 5 1 T
Master Case UPDATE
Name TINA TOWNSENDLAND
Number 511 Office  LINCOLN
Master Case Persons
Last First MI Ext SSN Birth Date Household Begin Date Unbormn
Status
TOWNSENDLAND LEA 221-55-4466 10-27-2004  In HH 10-01-2006 B
TOWNSENDLAND TINA 456-78-9227 08-24-1979  InHH 10-01-2006 i
| | -A
Program Cases
Program Assistance Case Name St StatBeg Dte  Program ID
cC CURRENT FAMIL TOWNSENDLAND  TINA AC  02-01-2007 84909573
EF TOWNSENDLAND  TINA SC  03-01-2007 54050747
ADC/MED TOWNSENDLAND  TINA DE 03-01-2007 66258980 @I
02-23-2007  08:53:27

NOTE: Master Case persons not associated with any program
case who are out of hh, will no longer display on the Detail
Master Case window, but will display on the Household Status
window. In this master case, for example, Tyler Prior is not
involved with a program case and he is out of household, so
he does not display on the Detail Master Case window, but his
Household Status can be viewed or updated on the Household
Status window (see picture below).

JBI N-FOCUS - Household Status

File | actions Goto  Help

UPDATE
Master Case Persons
Last First MI Ext Birth Date  Household Person
Status Number
TOWNSENDLAND LEA 10-27-2004 In HH 33905701

TOWNSENDLAND TINA 08-24-1979 In HH 83961276

Household Status History

Status Begin Date End Date
Out of HH 01-01-2007
In HH 10-01-2006 12-31-2006




Choose the
appropriate
Household Status
radio button.

Enter the Effective
Date.

Hit the OK button to
return to the
Household Status
window.

NOTE: Because
persons no longer
in any program
case and out of
household will no
longer display on
the Detail Master
Case window, you
may run across
master cases where
the Master Case
Persons box is
blank.

March 12, 2007 Major Release Notes

WN-FOCUS - Change Household Status

Household Status
Status

@ In Household

" Qut Of Household

Effective Date (03012007

Cancel ‘

N-FOCUS - Detail Master Case
File Actions Goto Detal Help

[

—Master Case

=Iox]

Name MAGGIE ARGYLE

Number 460 Office OMAHA-3737 LAKE ST

UPDATE

—Master Case Persons

Last First Ml Ext SSN Birth Date Household Begin Date Unborn
Status
[ai
~Program Cases
Program Assistance Case Name St StatBeg Dte  Program ID
CcC SLIDING FEE ARGYLE MAGGIE CL 04-01-2007 42739457
FSP ARGYLE MAGGIE DE 04-01-2007 65937056

&

EX: In the picture above, Maggie Argyle is deceased and was
the only person in the master case, so the Master Case

Persons box is blank.

MEDICAID NUMBERS
HIsTORY OF MEDIcAID NUMBER (NEW)

Periodically, Production Support has been asked to change MMIS numbers (Medicaid
numbers). You will now be able to view a person’s MMIS number history. This
information will be available through a push-button on the Person Detail window. To

view this information:

10



March 12, 2007 Major Release Notes

Click the MMIS il

Fie Actions Detal Goto Help

hetory Duton on o7 (B ee EEel] W

the Person Detail
UPDATE

Window.
_ N
Person Nam e e
First [JAMIE Telephone...
Middle Address...
Address History...
Last |HIGH
Program Cases...
Ext |[NONE) ~ Name History...
SSN History...
MMIS History...
8SN [112-33-4444 EEX LI
@ Female School Attendance...
Birth Date |08-15-1982 ' Male
¢ Unknown 4”&3""
Dttt (s Person Verification...

Result: The MMIS Person Number 27005047 CHARTS Referral NCP...

History window _
State Ward Details...
appears.
| N-FOCUS - MMIS History

~Person
ID 27005047
This window will list
the various Name JAMIE HIGH
numbers, begin
dates, and who ~MMIS History
made the update. MMIS 1D Begin Date Updated By
027005047 12-26-2006 OKNUTH
11233123401 05-01-2006 NFO3DUOB
0K

LEAD-OFF ZEROESs DrspPLAYED (NEW)

The new Medicaid numbers have been displayed on pertinent Expert System Notices
without the lead-off zeroes in the number. This has caused problems for some
providers. With the March Release, the zeroes that preface the actual Medicaid
number will now be displayed on the Notice.

The number with lead-off zeroes will also be displayed on the Detail Program Case
window.

11
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NARRATIVE

SPACING ON PRINTED Cory (TIP)

An automatic line to delineate a new paragraph is built into the N-FOCUS narrative
format when the enter key is selected. This is not visible online. If the enter key is
selected more than once, the printed narrative copy will contain extra lines.

N-FOCUS DEMONSTRATIONS WEB SITE

N-FOCUS DEMONSTRATIONS WEB SITE AVAILABLE (NEW)

N-FOCUS is launching an N-FOCUS Demonstrations web site. The URL is
http://www?2.hhs.state.ne.us/webhelp/NFOCUS/Captivate. It is recommended that you
create a Favorite with this URL on your browser. This web site contains links to
presentations that demonstrate N-FOCUS functionality. The demonstrations are listed
by topic and by title.

These demonstrations can be used for training on new functionality, refreshers on
existing functions, supplements to Help topics, etc. The first demonstrations on the
web site relate to the Employment First changes implemented with this release.

Further enhancements to this site are being planned as we continue to post new
demonstrations; e.g. organizing demonstrations by release date, including a jump
from the online N-FOCUS Help directly to this site, and jumps from specifics topics
within the online N-FOCUS Help directly to the related demonstration.

Some tips for viewing N-FOCUS Demonstrations:

1. Set monitor display — Demonstrations are best viewed with your monitor
display set to 1024 x 768. If the monitor has a different display setting, you
may need to scroll in the presentation window to see everything.

To reset your monitor display:

- Click on Start, Control Panel, Display. The Display Properties box opens.

- Click on the Settings tab. The Settings tab displays.

- Move the Screen Resolution slider to the desired display setting.

- Click on OK. The monitor goes black for a moment, then displays with the
new setting.

2. Maximize the window — Once the demonstration opens, press the F11 key
to change the window to full screen. If your monitor display is 800 x 600, you
still will need to scroll to see everything. While at full screen, your task bar at
the bottom of the page will be suppressed but you can access it by passing
your cursor over the bottom of the window. Press the F11 key again to
restore the window to its previous size.

3. Use pause, rewind, play — As the demonstration plays, you may use the
control bar at the bottom of the demonstration window to navigate in the
presentation.

12
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Progress bar — Shows your location in the demonstration.
You can click on and drag the slider to move to a different location.

|4
Rewind — Returns to the first slide.

Back — Backs up to the previous slide.
Play — Plays from the current slide.
Pause — Halts on the current slide.

Forward — Plays the next slide.

=
Exit — Closes the demonstration. If you click on Exit and get an error

message, click OK to close the message. You do not need to report this error.

- Another method to close the demonstration, is to use the X (Close) button
in the upper right of the demonstration window. You may close the
demonstration at any time.

i
Information — Displays demonstration information. Click on the X in the box
to close it.

ORGANIZATION

ALLTEL CHANGED TO WINDSTREAM (CHANGE)

A new organization has been entered into N-FOCUS to reflect Alltel’s change to
Windstream. This organization has been designated as the permanent organization.
All the existing Alltel entries (except Alltel Wireless) were designated as duplicates
and any provider details associated were closed effective 2-28-07.

ORGANIZATION DETAIL ENHANCEMENTS (CHANGE)
Several enhancements have been made to Organization windows:
e List Organization window expanded to hold up to 1,000 names. The more + and

more — options were removed. If your search exceeds 1,000 names you will
receive an error message requesting you narrow your search

e Tax Information box on Detail Organization window appearance changed (no
change in functionality)

e Sort and filter options for Related Persons available on the Detail Organization
window (only enabled if there are persons listed in the Related Persons box

e Number of allowable persons in the Related Persons box expanded

¢ Identifying Perm/Dup organizations is more user friendly (Example: you may
select up to 15 duplicate organizations at once, permanent and duplicate
organizations are clearly labeled)

13
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PAYMENTS IcON ADDED TO ORGANIZATION DETAIL WINDOW (NEW)

At the request of the N-FOCUS Users Group, the Payments icon

PAY was added to

the Detail Organization window. This icon will take you to the Payments window if
the organization has received any payments through N-FOCUS.

PERSON DETAIL

PROGRAM CASE INVOLVEMENTS OF PERsSON WINDow (CHANGE)

The following changes have been made to the Program Case Involvements Of Person

window:

e Program Case
Roles listed in
top pane,
Administrative
roles in bottom
pane

e Columns
reordered

¢ Only the current
status will
display on the
Program Case
Role pane

¢ Ability to
navigate to
Master Case or
Program Case
window

N-FOCUS - Program Case Involvements of Person

P

Name: MAGGIE ARGYLE

Number: 79178016

Master Case Program

PC#  Program Role Status Begin Date  Office

460 FSP

65937056 PARTICIPANT
42739457 PARTICIPANT

PE  11-01-2006  LINCOLN
AC  11-01-2006  LINCOLN

Master Case Program

PC#  Program Case Administrative Role Program Case Name

460 cC 42739457 PROGRAM CASE NAME ARGYLE MAGGIE
460 cC 42739457 PAYEE ARGYLE MAGGIE
460 FSP 65937056 PROGRAM CASE NAME ARGYLE MAGGIE
460 FSP 65937056 PAYEE ARGYLE MAGGIE
| i

e Cases listed in order by status
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POSITION

MULTIPLE POSITION SELECTION (NEW)

Workers assigned to multiple positions will now select the position they wish to work
with when logging onto N-FOCUS. This will allow for the display of appropriate IRS
and other data specific to the position.

After N-FOCUS

logon, the Select

POSition WindOW Log on to Position

will dISpIay to a Office Position Class
worker_asmgned LINCOLN RS
to multiple

positions.

Highlight the

.y . 0K C |
position you wish Lo | ﬂ

to work with. \
Select the OK button to enter the N-FOCUS Main Menu.

REPORTS

CASE ACTIVITY REPORT ENHANCEMENTS (NEW)

e The report has been converted to Crystal Reports and has moved from N-
FOCUS to the NReports N-FOCUS InfoView web site under the subfolder Case
Management: Counts.

e The DDCSA waiver program has been added to the report.

e The number of days pending is now calculated from the day after the
application received date

e All Denied cases will appear on the report (denied cases previously only
displayed on the report if the case was pended and denied within the
reporting month).

e Two columns (Date Authorized, Processing Days) have been added to the
Case Activity Detail-Supervisor report in the Denied cases sections.

¢ Med/Mainframe programs have been removed from the report.
SECURITY
N-FOCUS STRONG PASSWORD REQUIREMENTS (CHANGE)

You will now be required to select a strong password for N-FOCUS. This change is
effective with the next time your password expires or you change your password.
Password requirements include:

e Must be exactly 8 characters

15
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e Cannot be reused

e Must contain at least one upper case letter, at least one lower case letter,
and at least one number

e Special characters #, @, $ are allowed (only these three)
e Must be changed every 90 days
e After three incorrect logon attempts, your id will be revoked

NOTE: A series of windows will guide you through changing your password
should you make an error.

SERVICE AUTHORIZATION

ALwAays ENABLE ON-LINE PREPRINT AcTION (NEW)

Prior to this release, the Print Preprint Claim option from the Actions drop-down on
the Detail Service Authorization window was disabled if either the Preprint Indicator
or Automatic Claims Indicator on the Provider Detail window was checked "Yes.”
This has changed and the Print Preprint Claim action will always be enabled.

NOTICE OF DISCONTINUED SERVICE AUTHORIZATION CONVERTED ToO
XML Formatr (NEW)

The notice of Discontinued Service Authorization has been converted to the XML print
format.

SERVICE NEEDS ASSESSMENT

SERVICE NEEDS ASSESSMENT ENHANCEMENTS (NEW)
Various enhancements are being made to the Service Needs Assessment:

¢ Ability to multi-select on the Question/Answer list box

e Weekly quarter hour units will display on the Service Needs Time Assessment
window and the Deny/Approve/Status Summary dialog boxes

o After the assessment is Approved or Denied, the assessment will immediately
update to Inquiry status

Copy Assessment Functionality

It is now possible to copy an existing Service Needs Assessment in Approved status
into a new Service Needs Assessment. To copy an existing assessment into a new
one:

16



Navigate to the
existing Service
Needs Assessment.

Choose Copy
Assessment from
the Actions drop-
down menu.

Result: The Copy
Assessment window
displays.

Enter the Begin
Date of the new
assessment.

Note that the data
from the original
Detail Service
Needs Assessment
window as well as
the Service Needs
Time Assessment
window is now
copied into a new
assessment.

You may update
any information as
needed.

Approve or Deny
the assessment as
needed.

March 12, 2007 Major Release Notes

M) N-FOCUS - Detail Service Needs Assessment
File | actions Detal GoTo Help

[
e

INQUIRY
Recommendation PASSIPAS
Person
Name SALLY WHEN ﬁl Number 56938884
Begin Date End Date 07-31-2007 Status APPROVED
Answer Question
4 2l
Service Needs

H-FOCUS - Copy Assessment

Please enter the begin date of the new draft
assessment.

Begin Date  [pgp12007|

0K Cancel |

Hit OK to return to the Detail Service Needs Assessment
window.

=10 x|
Fa)
Assessment
UPDATE
Number 2357198 Recommendation  PASS/PAS
Person
Name SALLY WHEN f‘l Number 56938884

End Date Status  DRAFT

Begin Date  (08-01-2007

Answer Question

YES DOES NOT HAVE NEEDS THAT REQUIRE MORE INTENSIVE SERVICES DUE TO AN ACUTE HEALTH CARE |
YES NEEDS PERSONAL ASSISTANCE OR CHORE SERVICES TO LIVE IN THE COMMUNITY.

YES 1S NOT RECEIVING OR ELIGIBLE FOR SIMILAR STAFF SUPPORT BASED ON RESIDENCE OR PLACE OF Eb
YES LIVES IN A RESIDENCE [NOT A HOSPITAL, NURSING FACILITY, INTERMEDIATE CARE FACILITY, PRISON €
YES IS A CURRENT MEDICAID CLIENT.

YES MEETS INCOME ELIGIBILITY GUIDELINES FOR SSAD.

a | 2

Service Needs

17
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FOSTER CARE REVIEW BOARD

PLACEMENT

LIFETIME NUMBER OF REVIEWS ADDED (NEW)
The Lifetime Number of Reviews was added to the Print Placement History report.

WINDOWS

WINDOW ENHANCEMENTS (CHANGE)

As requested by FCRB staff, the following changes have been made to various Foster
Care Review Board windows:

e Tab order changed on the following windows: FCRB Family Information, FCRB
Services to Child, FCRB Placement Additional Detail, List/Detail FCRB
Restraint.

e List/Detail FCRB Placement window will now display the child’s SSN, birth date
and County of Court Commitment. There is also a display of the number of
lines (Placement rows).

e Save and Continue flow for Review changed to display the FCRB
Recommendation Report window before the List/Detail FCRB Restraint window
and after the FCRB Court Information window.

18
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PROTECTION AND SAFETY

ALLEGATION

SERVICES ADDED To FINDING WINDOWw (NEW)

When entering a finding for either an APS or CPS intake, a new drop-down is

available to enter the Service Status. Depending on the finding and whether it is
APS or CPS, there are several choices.

INTAKE

INTERPRETER INDICATOR (NEW)

An indicator is being added to the Law Enforcement notice and Intake Worksheet if a
victim, perpetrator, reporter and/or head of household would need an interpreter.

This information is pulled from the language field of the Person Demographic Data
window.

SEARCH PARAMETERS (NEW)

When searching for an intake on the Search Intake window, the date range will
automatically default to 30 days before the current date up to the current date. The
dates can be changed, but are limited to a one-year time frame. This change should
improve the response time of your search.

WORKSHEET FORMATTING (NEW)

The formatting changes made to the Law Enforcement Notice for the November 2006
release are being applied to the Intake Worksheet.

APS SPECIFIC TOPICS
ALERTS
ALLow FLow To RELATED INTAKE (FIX)

Prior to this release, there was a problem using the Intake icon to flow to the related
Intake when creating or viewing APS alerts. This has been fixed and you will now be
able to navigate from the alert to the Intake if desired.
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ALLEGATION

SERVICE STATUS REQUIRED ON CERTAIN FINDING (NEW)

When entering a finding of Department Substantiated, it will be mandatory to enter a
service status of Services Accepted, Services Refused, or No Service Required.

N-FOCUS - Finding Information

Finding IDept Substantiated j

Service Status 2
Finding Date |ﬂ3'1 2-2007

[” Resulted in or Contributed to Death of the ¥ictim

0Ok | Cancel

APS CENTRAL REGISTRY

WEB CENTRAL REGISTRY No REsuLTsS FOUND (NEW)

If no results are found when searching for a person on the APS Central Registry, you
will now receive the message “No results found” to let you know the search is
complete and returned no matches.

INTAKE

NARRATIVE ITEMS ADDED (NEW)
The following APS Intake Narrative Items have been added:

e Law Enforcement Action Requested

e Law Enforcement Information Only

CPS SPECIFIC TOPICS
ALLEGATION

SERVICES ADDED To FINDING WINDOW (NEW)

When a finding is entered, below the finding is a new drop-down identifying services.
Depending on the finding there are several choices for CPS cases:

e Services not needed
e Services Refused

e Services Provided: This should only be selected if there will not be future
services.

e Services To Be Provided: This is selected if services were provided during the
assessment and/or will be provided in the future.
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This process was initiated by APS and adopted by CPS in support of the future
release and integration of the Safety Model modifications projected for July 2007.

ALERTS

NOTIFICATION OF ORG6ANIZATION ADDRESS CHANGE (NEW)
Alert #309 (Address Change) displays to RD Workers assigned to Home Details when
any part of an organization’s physical address changes. The alert will contain the
logon id of the person who made the change.

PLACEMENT CHANGE NOTIFICATION FOR WARD WITH AccoUNT (NEW)

Alert #315 (Placement/Trust Acct) will display to the primary and additional CFS
workers when a child’s placement changes to or from parent/caretaker and the child
has a Trust Fund Account. This will alert the worker to make any changes to
monthly maintenance if needed.

STATE WARD TRUST FUND AccOUNT REQUEST STAaTUS (NEW)

Alert #314 (SWTF Status) will display to the primary and additional worker assigned
to the CFS or IL case when a pending request for funds has been updated to
approved, denied, or deleted.

CASE PLAN

SUPERVISOR APPROVAL ON BEHALF OF ANOTHER (NEW)

Supervisors approving a Case Plan on behalf of another supervisor will now be able
to indicate who the assigned supervisor is.

If you approving
the Case Plan for
another supervisor:

Check the On behalf
of assigned
supervisor box.

Hit the out-select
arrow to navigate to
the Search Office
Position window and
select the assigned
supervisor.

The printed Case
Plan will indicate
that the approving
supervisor did so on
behalf of the
assigned
supervisor.

N-FOCUS - Detail Case Plan
File Actions Detal Goto Help

L. L. I}

=lolx]

]

Status  Draft
Pop. Served  Child Abuse/Neglect

D

Dates ¥ Court Ordered

Prep. Date  [02-07-2007

[ Preparation for Independent Living Plan

UPDATE

A I
PP

Begin Date  |02-07-2007
End Date (08-07-2007

v Supervisor Approval

¥ On behalf of assigned supervisor Iﬁ

PETER C RABBIT t

~Petition Inf

Adj. Status

Court Date Court Results

Qutcomes...

~Case Plan Participants

Name Age Permanency Objective
SAMANTHA SONG 7 Family Preservation

Target Date
08-07-2007

Conct

3
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LEGAL STATUS
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ELIGIBILITY LOST WHEN LEGAL STATUS UPDATED AFTER CUT-OFF

(FIX)

Prior to this release, when a child’s legal status was updated to non-ward after
Medicaid cutoff for the following month, the child’s Medicaid eligibility was getting
erased from the MMIS system. A Medicaid card had already gone out, but providers
could not bill. This has been corrected and Medicaid eligibility will remain active on

MMIS in this situation.

OUTCOME TRACKING

CONTRACTED CASE MANAGEMENT IDENTIFICATION (NEW)

You will now be able to identify those children receiving case management services
from a contractor (EX: ICCU, Omaha’s Adoption Partnership, etc.) through a new
window off the CFS Detail Program Case window.

To enter an
instance of Contract
Case Management:

Navigate to the CFS
Detail Program
Case window.

Highlight the youth.

Push the Contract
Case Management
icon.

Result: The List
Detail Contract
Case Management
window appears.

N-FOCUS - Detail Program Ca:

File Actions Wiew Goko Detal Help

J8 s

-1 |

| I 3 3 Y A = T

- Program Information

istrative Roles |

COURT ID 7028867
Status Begin Date 05-01-2005

Program CFS
Status Active
Master Case ID 56

Legal Action |

Population Served | Program Person

Case Detail |

C Itation Point | CC Eligiblity

~Program Case Persons

Last First M Ext MMIS # Raole

St Begin End Status Ree

JAMES  ETTA
JAMES  JESSE
JAMES

0 CFS PARTIC
0 CFS PARTIC
0 PARTICIPAN

AC 05-01-2005
AC 05-01-2005

AC 05-01-2005
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Enter the Begin
Date of services.

Select the child’s
Role from the drop-
down.

Select the
Organization
providing services
from the drop-
down.

NOTE: The
Organization icon
will enable to allow
navigation to the
Detail Organization
window.

Hit the Add button
and the data will
appear in the top
pane.

Hit Save prior to
exiting the window.

PARENTAL RIGHTS

March 12, 2007 Major Release Notes

N-FOCUS - List-Detail Contract Case Management == ﬂ
Fle Acion Goto Help

Name TOMMY JAMES Birth Date  06-25-1999 ADD
Person Number 95518580

Begin Date End Date Role Organization

03-01-2007 IDENTIFIED CHILD

NORTH PLATTE - REGION |

1 | i
- Detail
Begin Date IW End Date !
Rale |identified Child =l Update
Organization [NORTH PLATTE - REGION | Bl
— Remove

200 SOUTH SILBER
CRAFT STATE OFFICE BUILDING
NORTH PLATTE, NE 63101

Note: To Update organization information, highlight the
organization on the top pane, enter the changes(s) and hit the
Update button. To Remove an organization, highlight the
organization and hit the Remove button.

PARENTAL RIGHTS MOVED FROM EXPERT SYSTEM TO MAINFRAME (NEW)

Parental Rights has moved from the Expert System to the Mainframe. You will now
be able to enter new instances, review, and update Parental Rights from the CFS
detail program case window.
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To enter Parental Rights information:

NOTE: Family
Relationship
information should
be entered first.

Navigate to the CFS
Detail Program
Case window.

Highlight Children
Family
Services/Create
Parental Rights
from the Actions
drop-down menu.

Result: The
Parental Rights
window displays.

Select the child
from the Child
drop-down menu.

Push the Add
Parental Rights
button to open the
Add Parental Rights
window.

N

fuis

N-FOCUS - Detail Program Case

File | Actions Wiew Goto Detal Help

2

Select Service

Close Program Case
Transfer Program Case
Issue Replacement Medicaid Card

PLRE [ElE

i3 el ol o

4

3

[N] N-FOCUS - Parental Rights

Slle  Actions  Help

HE

I

UPDATE
Pr Administrative Roles Case Plan
Children Family Services b Create Assessment
Juvenile Court b Create CFS Case Plan g q
B Employment First ¥ Create Historical Placement: g8 eIt ‘ (s (] |
st reate Legal At 005
crea st Io.n Population Served ‘ Program Person |
M: teate Parental Rights
Public Institution b Create Flacement . .
adult Protective Services »  Creste Population Srvd Consultation Point ‘ |
Program Case Persons g e
Create Safety Evaluation
Last First M E  Create Safety Plan St Begin End Status Rez
Create Yisitation Plan
JAMES  ETTA Correct Legsl Status ATIC  AC 05-01-2005
JAMES  JESSE RTIC  AC 05-01-2005
JAMES  TOMMY 0 PARTICIPAN _ AC 05-01-2005

X

nonoo
ooo
HEML

Parental Rights

Child — [TOMMY JAMES =l [Add Parental Rights |
Status Begin End Date Unknown Parent Name
Parental Rights Exceptions
Begin Date  End Date Reason
Parental Rights Appeals
Filing Date Court Ruling Date  Ruling

™
=4
ADD

! il
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Highlight the N-FOCUS - Add Parental Rights
parent. . Child
. Name TOMMY JAMES Birthdate 06-25-1999
Enter the begin
date of the status. , [ Parentls)

Name Sex Unknown

Select the ETTA JAMES FEMALE
appropriate status :

from the drop-down

menu.
Begin Date Status Add ‘
NOTE: PrewOUSva 01-25-2007 [RELINGUISHED -]
the status options ,
were Intact or Not | & !
. | arental Rights
IntaCt The Optlons Status Begin Date Unknown Parent

are now Intact,
Terminated,
Relinquished and ]

Death. Existing '

data will convert as ok Cancel
“Not Intact.” 4 4
Push the Add
button to save the
data.

N-FOCUS - Add Parental Rights

Child
Result: The Name TOMMY JAMES Birthdate 06-25-1999
information will be
saved and will Parent(s]
display in the Hame Sl Unknown

Parental Rights box. FATHER
MOTHER

If either parent is

unknown, select

Father (or Mother)
from the Unknown

Add
box 06-25-1999 [TERMINATED M

Enter the begin

Begin Date Status

date of the status. Ratentalliliahts

Status Begin Date Unknown Parent
SeIeCt the status RELINQUISHED 01-25-2007 ETTA JAMES
from the drop-down
menu.
Push the Add d 2
button. (The

0k Cancel

Remove button can

be selected for
error correction).

Result: The

information will be

saved and will

display in the Select the OK button to return to the Parental Rights window.

Parental Rights boX.  gaye your data using the Save or Save and Close options prior

to exiting the Parental Rights window.

25



NOTE: If the
parent’s rights are
intact, but with
exceptions, enter
the exception
information.

Highlight the parent
and select the
Exceptions button.

Result: The Add
Parental Rights
Exception window
displays.
Highlight the
parent.

Highlight the
exception reason.

Enter the begin
date.

Hit the Add button.

Select the OK
button to return to
the Parental Rights
window.

March 12, 2007 Major Release Notes

- u
[ N-Focus - Parental Rights
Fle Actions Help

0y

UPDATE

~Parental Rights

Child  [ANNA STEINKEL j

Status Begin End Date

Unknown

Add Parental Rights

Parent Name

Update
Exceptions

4] ﬂ Appeals

- Parental Rights Excepti
Begin Date  End Date

Reason

End Exception

- Parental Rights Appeals

Ruling Date

Ruling

Filing Date Court

Update

LEIEET
Remove
i |

fN-FOCUS - Add Parental Rights Exception I_

Child
’V Name ANNA STEINKEL

Birthdate 08-24-2002

i~ Intact Parent(s)
Status Begin

Exception Reasons

Name

Sex

e

Begin Date
Add

02152007|
COMPELLING REASON
CASE{PERMANENCY PLAN EXTENSION Remove

| ~Parental Rights Excepti

1 Parent Name

Begin Date

End Date

Exception Reason
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Highlight the parent
and select the
Appeals button to
open the Add
Parental Rights
Appeal window.

Highlight the
parent.

Select the
appropriate court
from the Court
drop-down menu.

Enter the Filing
Date.

Push the Add
button.

Select the OK
button to return to
the Parental Rights
window.

March 12, 2007 Major Release Notes

NOTE:

have

B [B] H-FOCUS - Parental Rights
IF\\E Actions  Help

L[

If the parent’s rights have been terminated and they
appealed this ruling, enter the appeal information.

il

omon
oo
HENL!

UPDATE
Parental Rights

Child " |ETH PONDEROSA ol Add Parcntal Rights
Status Begin End Date Unknown Parent Name Update
TERMINATED 01-15-2005 DANIEL PONDEROSA

Exceptions
w 2]

Parental Rights Exceptions

Begin Date  End Date Reason

Parental Rights Appeals
Filing Date Court

N-FOCUS - Add Parental Rights Appeal

Child
Name

Ruling Date Ruling

EEEE
N
=

SETH PONDEROSA Birthdate 10-18-1992

Terminated Parent(s]

Status Begin  Name Sex
i 01-15-2005  DANIEL PONDEROSA MALE
- Court Filing Date

Add ‘
Appeals Court ] [01-25-2005
Parental Right Appeals
Parent Name Filing Date Court
ke
Cancel
T —T

Save

your data using the Save or Save and Close options on

the Parental Rights window.
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To update the
appeal
information when
the court makes
its ruling:

Highlight the
parent.

Highlight the
appeal.

Select the Update
button in the
Parental Rights
Appeals box.

Result: The Update
Parental Rights
Appeal window
displays.

Enter the Ruling
Date.

Select the Ruling
from the drop-
down.

Select the OK
button to return to
the Parental Rights
window.

Use the Save or
Save and Close
option prior to
exiting the Parental
Rights window.

March 12, 2007 Major Release Notes

N X

File Actions Help

L[]

UPDATE
Parental Rights

Child  |sETH PONDEROSA j Add Parental Rights
Status Begin End Date Unknown Parent Name Update

TERMINATED 01-15-2005 DANIEL PONDEROSA

Exceptions

2l | Appeals

Parental Rights Exceptions
Begin Date  End Date Reason

Parental Rights Appeals
Filing Date  Court Ruling Date  Ruling

01-25-2005___ APPEALS COURT

Update

EE=m
==
el

N-FOCUS - Update Parental Rights Appeal

Child
Name SETH PONDEROSA Birthdate 10-18-1992

Parent
= Name DANIEL PONDEROSA

Appeal
Filing Date  g1-25-2005 Ruling Date  [p4-30-2008
ot [rgpeats Coun G T —

H Ok Cancel
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To update existing parental rights information:

PUSh the Parental ::N-FOCUS - Detail Program Case
ng htS button on File Actions View Goto Destal Help

e o gram 5
55 P e

ZEETE
Program Information Administrative Roles
Program CFS COURT ID 7028867 Legal Action | Case Detail |
Status Active Status Begin Date 05-01-2005 | | |
Population Served
Master Case ID 58
Consultation Point |
. Program Case Persons
ReSUIt. The Last First M Ext MMIS # Role St Begin End Status Rez
Parental nghts JAMES  ETTA 0 CFS PARTIC  AC 05-01-200%
1 i JAMES JESSE 0 CFS PARTIC  AC 05-01-2005
WIndOW dlsplays JAMES TOMMY 0 PARTICIPAN  AC 05-01-2005
[]
‘ 2]
02-12-2007 16:25:37
Select the N-FOCUS - Update Parental Rights
appropriate child Child
from the drop-down Name TOMMY JAMES Birthdate 06-25-1999
menu.
. . Parent
Highlight the
Name ETTA JAMES
parent.
Hit the Update Current Parental Rights
button. Status RELINQUISHED Begin Date  01-25-2007

Result: The Update

Parental Rights Bedin Dat _
window displays. egin Date [g1-25-2007 Parental Rights Status _ =

Enter the begin
date of the status
change. 0K ‘ Cancel ‘

Status Change

Select the status
from the drop-

down.
Hit the OK button to return to the Parental Rights window.

Use the Save or Save/Close options prior to exiting the Parental Rights
window to save your changes.

PAYMENT DETERMINATION

FC PAYMENT DETERMINATION HISTORY (CHANGE)

A change has been made on the FC Payment Determination window in regard to how
history is stored and viewed. You may now access payment history through a
History button located on the Detail Payment Determination window.
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TO VieW paSt payment [XJ N-FOCUS - Detail Payment =1alx|

File Actions Goto Detsl Help

history: =E

UPDATE
Child's Name BUDDY BEAR
- Payment i D ination Date
Navigate to the [?eta_ll Paints Determined - 03152007
Payment Determ Ination Out of Home Maintenance Amount ~ 366.00 Calculate/Recalculate Closed Date

window. _ _
Available Respite Amount 42.00

Additional Comments

Click the History button. ﬂ [ istory
Question Checklist

Consultation Point
I

Result: The List Payment
Determination History
window displays.

ThiS WindOW WiII display N—US—ListPaymentDeterminationHistnry
P
dates, amounts, and points.
TO view the QueStlon Determination Closed Date Maintenance Respite Points
H 1t Date Amount Amount Determined
Checklist and Additional
g 01-03-2007 071-08-2007 897.00 166.00 71
01-03-2007 01-03-2007 970.00 166.00 80
Comments for that time 12-04-2006 01-03-2007 1053.00 166.00 85
; ; ; i 12-04-2006 01-03-2007 1053.00 166.00 85
period, highlight a line and 12-04-2006 01-03-2007 1053.00 166.00 85
: : 12-04-2006 01-03-2007 1053.00 166.00 85
hit the open icon. 12-04-2006 01-03-2007 1053.00 166.00 85
12-04-2006 01-03-2007 1053.00 166.00 85
12-04-2006 01-03-2007 1053.00 166.00 85
12-04-2006 12-19-2006 1053.00 166.00 85
12-04-2006 12-19-2006 1053.00 166.00 85
11-27-2006 12-04-2006 970.00 166.00 80
11-27-2006 11-27-2006 897.00 166.00 i
11-10-2006 11-27-2006 897.00 166.00 7
11-28-2006 11-27-2006 970.00 166.00 80
11-10-2006 11-14-2006 £97.00 166.00 7
11-10-2006 11142006 897.00 166.00 7
05-05-2006 11142006 1146.00 166.00 88
05-05-2006 11-14-2006 1146.00 166.00 88
05-05-2006 05-05-2006 1011.00 166.00 87
11-16-2005 05-05-2006 1091.00 163.00 184
05-05-2006 05-05-2006 304.00 42.00 25
Result: The Detail Payment

Dete rm | n a.tl on H iStO ry N-FOCUS - Detail Payment Determination History =lolx|

window will display. L e
Hit the Question Checklist
button to view the
Questions and Additional
Comments from the
particular time period.

INQUIRY

Child's Name BUDDY BEAR

Pay t Inf i D ination Date

Points Determined 77 01-03-2007
Out of Home Maintenance Amount ~ 837.00 Calculate/Recalculate Closed Date

NOTE: This Information is Available Respite Amount 166.00 01-08-2007
read Only; no updates are Additional Comments

allowed. You may print the I | ety

information.
Question Checklist
Consuliation Point

Use the Close window icon
to return to the previous d
windows.

The Payment Determination correspondence has also been converted to the XML
print format.
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PLACEMENT
PLACEMENT HISTORY DOCUMENT UPDATES (CHANGE)
The following changes have been made to the printed Placement History document:
e Added child's person number
¢ Added name of the child's caseworker
e Added master case number (from which worker is printing)
e Added parent's person number

e Removed child’s Social Security number

REMOVAL

DETAIL REMOVAL WINDOW RETURNING 90 DAys CHEckBox (CHANGE)
The checkbox “Return in 90 Days” on the Detail Removal window will now read, “Not

Returning in 90 Days.”
il |l (BRI GRL AT LR

The appropriate IR ocus demitRenoal i I

alerts will be sent to He Detdls Goto el

ADC workers based
on if the box is ADD

Name | ANNA STEINKEL

checked or not.

Date |03-15-2007 " ICPC-NE Receiving State

" ICJ-NE Receiving State

Removal Information

Removed By j
Removal Reason | Alcohol Abuse [Parent/Caretaker) -
Abandonment
Alcohol Abuse [child)
Child's Behavior Problem
Parent's/Caretaker's Inability to Cope Due to lliness{Other
Diagnosed Child's Disability j
Reasonable Efforts ‘ j
Removed From
I™ Parent{Caretaker Unknown -0R-

Parent/Caretaker

Y
==y

Parent/Caretaker

=

TRUST FUND TRACKING

MONTHLY MAINTENANCE ENDS IF AccOUNT SUSPENDED/CLOSED (NEW)

If a State Ward Trust Fund Account with monthly maintenance is suspended or
closed, the monthly maintenance indicator will automatically be set to ‘No.’ If the
account is reopened, the monthly maintenance indicator will need to be reset if

applicable.

PLACEMENT INFORMATION (CHANGE)

Prior to this release, the placement icon on the SWTF account window displayed any
placement the child had. This information is used to determine the payee for
monthly maintenance. Since monthly maintenance is only paid when the placement
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is Parent/Caretaker, placement information will only display through this icon if the
placement is Parent/Caretaker.

REQUEST WINDOWS ENHANCEMENTS (CHANGE)
The following enhancements have been made to the Request windows:

¢ Account number added to the Detail Trust Fund Request window

¢ Sort and Filter functions added to the List Trust Fund Request window
VISITATION PLAN

ENHANCEMENTS TO VISITATION PLAN (CHANGE)

The visitation plan will now print out with more participants than previously allowed.
It has also been converted to the XML print architecture.

YOUTH LEVEL OF SERVICE ASSESSMENT

YOUTH LEVEL OF SERVICE ASSESSMENT AUTOMATED (NEW)
You will now be able to complete the Youth Level of Service Assessment in N-FOCUS.

There are two ways to navigate to the assessment:

I*rLs
¢ YLS icon off the Person Detail window

YL5...
¢ YLS button off the CFS Program Person window
To complete the
assessment, on the —
4 = Fi
YLS Assessment @
Detail WindOW: ARP ID 95518590 Name Status DRAFT ADD
Assessment Date  |03-12-2007 Documented By PETER C RABBIT
Enter the BosessmentTvne TS S -

Assessment Date.
NOTE: The date
defaults to the

Domain Score Risk Level Strength

Offenses/Dispositions

current date but Family/Parenting
Education/Employment
can be changed to Peer Relations
. Substance Abuse
an eal’ller date. Leisure/Recreation

Personality/Behavior
Attitudes/Orientation

The worker who is
logged on will
populate in the
Documented By
field. Use the out-
select arrow to
change if
necessary.

Total Score 0 Risk Level Low Risk

Select the
Assessment Type
from the drop-
down.
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Hit the YLS icon to
navigate to the
Interview
Summary. (You will
be asked if you
wish to create the
Assessment. Say
Yes to this
question).

Highlight a domain
and enter a
narrative as
necessary. (You
may maximize the
narrative and spell
check as needed).

When you have
finished with each
domain narrative,
hit the Update
button to add the
information to the
list box.

Select Save and
Close to return to
the YLS Assessment
detail window.

Double-click on a
Domain to open the
YLS Domain
Characteristics
Detail window.

Enter the Domain
Narrative (up to
250 characters).
You may use the
Maximize narrative
icon to the right if
needed.

Enter the Source.

NOTE: The
Interview Summary
information
narrative will
display but can not
be modified on this
window.
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N-FOCUS - YLS Interview Summary

File | Goto  Help
Name TOMMY JAMES

ARPID 95518590

UPDATE

=lolx]

o
HENL

Interview Date |03-12-2007
Domain Interview Narrative
Offenses{Dispositions Testing
Family{Parenting Testing

EducationfEmployment Testing
Peer Relations

Substance Abuse

LeisurefRecreation

Personality/Behavior

AttitudesfOrientation

l

Narrative

| |

[

Update

Clear

Spell Check

Maximize

|

NOTE: The Clear button will clear everything that has not

been saved.
losing data.

N-FOCUS - YL5 Domain Characteristic Detail

File Actions Goto Help
]
Name TOMMY JAMES

ARPID 95518590

Assessment Date 03-12-2007 ‘ Personality/Behavior ‘

Domain Narrative [Testing B
El
Source [Peter Rabbit
Interview Summary d
[Read Only)

H

Sl Inflated self-esteem J¢ Strength

Physicall i

Characteristics that BRI LRI | Bl

Tantrums

Short attention span

Poor frustration tolerance
Inadequate guilt feelings
Verbally aggressive, impudent

|

apply

I

‘ Domain Score 0 RiskLevel Low Risk |

It is suggested that you Save often to avoid

HENLI

UPDATE

Select the Characteristics that apply.

NOTE: Some Domain windows will have a Strength checkbox.

Click the box if this applies and enter a corresponding
narrative.

Select the Save and Next arrow to continue through all

Domains. When finished with the last Domain, select the Save

and Close arrow to return to the YLS Assessment Detail
window.
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Select Submit for
Approval from the
Actions drop-down
menu when you
have completed the
Assessment. You
will receive a
message notifying
you of any required
data that is
missing.

If approved, your
Supervisor will
select Approve
Assessment from
the Actions drop-
down menu.

Result: The
Approve YLS
Assessment box
displays.

The Request Safety
Assessment
checkbox should be
clicked if that is
necessary.

Supervisors select
the Yes button to
score and transmit
the Assessment.

A confirmation pop-
up will appear.
Select OK.

Result: The
Assessment Status
changes to Active.

March 12, 2007 Major Release Notes

NOTE: Select the Spell Check icon at the top of the page to
Spell Check the entire page.

NOTE: After submitted for approval, the Assessment status
changes from Draft to Pending Approval. No changes may be
made at this point.

N-FOCUS - Approve YLS
¥ Request Safety Assessment

Approving the Assessment will submit a request to the YLS
Software for scoring. Do you want to continue?

Yes | No |

File Actions Goto Detsl Help

Bl

ARPID 95518590 Name TOMMY JAMES Status APPROVED UPDATE
Assessment Date  |03-12-2007 Documented By PETER C RABBIT f#l
Assessment Type [STATUS OFFENDER =
Domain Score Risk Level Strength
Offenses/Dispositions e
Family/Parenting B x
Educatlonl!{mpluyment The #ssessment Scores were successfully updated From the YLS Software. N
Peer Relations N
Substance Abuse N
Leisure/Recreation N
Personality/Behavior G
Attitudes/Orientation 1 Moderate Risk N
Total Score 9 Risk Level Moderate Risk Overridden Risk Level

If a new Assessment is required in the future, you may close
the existing Assessment through the Actions drop-down.
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EXPERT SYSTEM

BENEFIT SUMMARY
REPORTING CATEGORY DIspLAY (CHANGE)

The FSP Benefit Summary now displays the reporting category (Six Month Reporting,
Change Reporting and Transitional Benefit Reporting) on the main window.
Categorical Eligibility will now only display once, beneath the reporting category.

BUDGETING

ADC EARNED INCOME SANCTION FOR FINANCIALLY RESPONSIBLE (FIX)

Prior to this release, the system was not applying the Earned Income sanction if the
owner of the sanction was Financially Responsible, but not an Active Participant in
the ADC case. This has been fixed and the sanction will now be reflected in the
budget.

CALCULATE WINDOW OPTIONAL FOR CERTAIN RECALCULATED BUDGETS
(NEW)

In Budgeting, the calculate window will be optional when computing recalculated
budgets and a “this month only” amount exists in the pay schedule for the previous
month.

FS BUDGET ALLOTMENT REDUCTION AMOUNT (NEW)
The Allotment Reduction amount may now be overridden in FSP budgeting.

MIWD OPTION ON FAILED BUDGET (NEW)

The System will now provide the option of selecting the Medicaid category codes of
MN, QMB, or MIWD on a failed AABD/OMB budget prior to the Budget Authorization
window. This will enable you to select the appropriate category without having to
cancel out of budgeting.

This window will X

appear if the Following is a list of participants who failed in an AABDJOMB budget and may be eligible for AABDJQMB, MIWD or
budget will fail. MN budgeting. Please selectthe budget type you would like to run.

Highlight the
Participant and the

Bud_getlng Category oy SALLY 05-01-1050  AARDJOMB AABDJQMB
desired. MIWD

MIWD will be an W
option if the person
is between the ages
of 18 and 65 and
has earnings.

Participani{s] Failed Budget New Budget  Budgeting Category

QMB will be an 0K | Cancel | Help |
option if there is a

verified Medicare |
Part B expense. Select the OK button to proceed to Budget Authorization.
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CASE/PARTICIPANT ACTIONS
DATE OF DEATH ADDED (NEW)

You will now be able to enter a person’s Date of Death when closing that person out
of a program case. This action is available in Case Actions (if the case is a one-
person case) or Participant Actions.

X
Program Case: Work Requirement Reason:
SHAPE  SHAYNA AD 36332550 || &

SHAPE SHAYNA  MEDICAID 40006986
Responsible Person:

When closing the | B
person, enter the

day the person died Date of Death:
in the Date of Death 03-11-2007
field.

Change All case Participant] s]
H hold Status tof Qut*?

Closure Reason: * Yes ) No
The person’s hh Death r
status will then be Take action for this month only?
updated to ‘Out’ for  Sanction Type:  Yes & No
the following | 5]
month.

Next | 0K | Cancell Help |

CASE MAINTENANCE

EMPLOYMENT FIRST CASE ACTIONS MOVED To ExPERT (NEW)

Employment First cases will now be processed in the Expert System. This change
should improve problems with updating the EF status and also allow for the correct
ADC fund code to be set when the ADC budget is processed.

e Use Case Actions to add, close, update and reopen an Employment First case for
all ADC/MED work eligible participants or financially responsible persons.

e To add an EF case, the selected person must be:

» At least age 16

» A participant or financially responsible person with a work eligible
status reason in ADC/MED for the processing month

» Does not already have an open or closed EF case
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To add an EF case
in the Expert
System:

Select the Add
button in the Expert
System Case
Actions task.

Result: The Add
Case Actions
window displays.

Highlight the EF
program.

Select the
participant (EF
cases remain single
person program
cases).

Choose the
program case name
from the drop-down
menu.

Select the
participation status.

Select the
participation
reason.
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TN k| W B @SS 3 | 4 1

e e IR e ]

Bl 23 NFOCUS - Navigater TINA TOWNSENDLAND 511 I
© Ele Actions Vew Goto Help r
= = ~
EE= [P e o
# % Data Collection Benefit Month : ‘[IZ*Z[I[I? Configuration/Budgeting Process This Month Finj
= Case Mai
Case Actions [Pc LaST NAME [PCFIRST NAME [PROGRAM [ASST  [PC STATUS[PC NUMB]
Other Role Actions ‘ Last Name ‘Filsl Name |DDB!EDq Role ‘ Status ‘Slalus Reason |HH Status
Household Status TOWNSENDLAND TINA ADC/MED Pendng 66259 ~
Participant Actions L
PC Name/Payee
Prorate/Expedited [F
ReviewfRecertificatiol
=¥ Eligibility
3 Summaries
o Utilities
+ CWIS
i
o | [Add] | Update | Close | | Help |
Tasks |MNotices Current I
Running Case fctions 03-12-2007 | 11:0302

Add Case Actions ﬁ

Program:

ADCJMED - [

cDD

DDAC

DDAD

DDAR

DDCSA

EF 1

El

FSP

[ - 4 [

I

Participant(s]: Program Case Name:

TOWNSE... TINA 08-24-1979  InHH |TOWNSENDLAND TINA j
Participation Status:
|A|:live j
Participation Reason:
|Mandalnry j
Completed Level of
Education:

Next ‘ OK | Cancel | Help |

Select the education level.

Hit the OK button to return to the Navigator window.

Process ADC budgeting to set the EF fund code.
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NOTE: You will no
longer be able to
process an ADC
case if there is not
a corresponding EF
case for at least one
mandatory work-
eligible person. A
new budgeting
status,
“Employment First
Case Required” will
display. By clicking
on this budgeting
status, a message
will be displayed
providing a list of
persons who
require an EF case.

To Update the EF
participation status:

Select the
appropriate benefit
month in the Case
Actions task.

NOTE: Updates may
only be made if the
selected benefit
month is within the
current quarter or
within one month
following the end of
the previous federal
reporting quarter.

Hit the Update
button.

Result: The Update
Employment First
window opens.
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T3 NFOCUS - Navigator

. Bl Actions Yiew Goto Help

TINA TOWNSENDLAND 511

TR

R

= Data Collection -]
=i Non Financial

Benefit Month : ‘I]d—ZI]I]T Budgeting Process This Month First

i Family Relation

[ CASE CATEGORY

[sTATUS

Guardianship

[PC Last Name [PCFirstName [Progian | Asst Cd | PC Number

PC Status

Immigration
i Living Arrangen
Medical Impairr
Medicare
Sanctions
Work Registrati
Financial

=

Other Role Actions
Household Status
Participant Actions
PC Name/Payee
Prorate/Expedited
Review/Recertifica
=¥ Eligibility I
Configuration

i Health Check B

PA Cases Employment First Case required
TOWNSEN... TINA ADCIMED 66258380

Pendng

Tasks |Notices

System ‘

|[ it

Employment First Rieqd

03122007 1300:22

Employment First Case required

Unable to run PA Budget Categary,

Each ADC/MED work eligible is required to have an EF Case in Active or Exempt status,

x|

Use Case Maintenance; Case Actions to add, reopen, or update an Employment First case For

each of the Following wark, eligi

TIMNA

bles:

TOWMNSENDLAND 27

Update Employment First

Program Case :

TOWNSEND... TINA EF 54050747
Person :
‘TOWNSEND... TINA 08-24-1979  Active Mandatory

Participation Status

|Sancﬁnned

Participation Reason :

|Nun—Farlicipatiun

Take action for this month only?
o eves s
| 0K Cancel Help

Select the participation status from the drop-down.

Select the participation reason from the drop-down.

Select the Yes radio button if the action is for this month only.
If the action will continue beyond the selected benefit month,
select the No radio button.

Hit the OK button to return to the Navigator window.

38




March 12, 2007 Major Release Notes

TO Close the EF Close Case Actions
case: Program Case:
TOWNSE... TINA EF 54050747 || |
Select the Close
button from Case | E|
Actions task.
Result: The Close
Case Actions
WindOW displays' Closure Reason: i (ol
Highlight the EF ST |
program case. | R £ Yes €

Select the closure
reason from the ok ]| cancel | new |

drop-down menu.

Hit the OK button to NOTE: EF cases may only be closed if the person is not an

return to the active or pending participant or financially responsible in an

navigator. ADC case. The case may only be closed for future months,
not the current or past months (due to possible open service
authorizations).

Budgeting will be placed on the To Do List when:
e An EF case is added or reopened

e The status of the EF case is updated and budgeting is required to set the ADC
payment fund code

More information about this new functionality can be found on the N-FOCUS
Demonstrations website http://www?2.hhs.state.ne.us/webhelp/NFOCUS/Captivate.

CORRESPONDENCE
FSP Nortrice (TIP)

To have your notice display all actions taken when adding a sanction for one month
and then lifting it for the following month, take the following actions:

1. Apply the sanction for month 1
2. Run the budget for month 1
3. Lift the sanction for month 2
4. Run the budget for month 2

EX: If the sanction is imposed in month 1, ended at the same time and then
budgets for both month 1 and month 2 are run, the sanction action for month 1 will
not display on the notice. If the steps above are followed, all actions will display.

EARNED INCOME TASK

WoRrRk NUMBER VERIFICATION SOURCE ADDED (NEW)

The Work Number Verification has been added as a verification source in the Earned
Income task for Pay Schedules and Pay Stubs.
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EXPENSE TASK
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MEDICAL MILEAGE RATE INCREASE (NEW)
The Medical Mileage Transportation rate has increased to $.48 for budgets effective

1/1/2007.

NAVIGATOR

MEMORY ERROR SWITCHING FROM TAsk To Task (FIX)

Prior to this release, workers were sometimes getting a memory error in the Expert
System when going from task to task. This has been fixed.

NON-FINANCIAL

SANCTIONS TAsk ADDED (NEW)

The way sanctions are entered in N-FOCUS has been redesigned. The Budget
Sanctions and Sanctions Summary tasks have been removed. A new task of
Sanctions has been added to the Expert System under the Non-Financial module.

The Sanctions task will allow you to Add, Close and Delete Budget Sanctions. You
will be able to view non-budget sanctions imposed in case or person actions as well
as close or delete certain types of non-budget sanctions. All Sanctions that have
been added to a person in N-FOCUS will now be displayed in the Sanction task. CSE
non-cooperation information from the CHARTS interface will display in its own tab

within this task.

To add a budget
sanction:

Open the Sanctions
task from the
Expert System Non-
Financial module.

Hit the Add button.

Result: The Add
Budget Sanctions
window opens.

Select the person.

o —
s —[oixIf
=) LY ¥ )
= [Pl R sl ] 5]
i Living Arrangen <] ([ LAST NAME [FIRST NAME [ DOB/EDD [AGE [MuMBER
Medical Impairr [ Sanction Type [ Detail [ Begin Date
edicare = TOWNSENDLAND TINA 081979 27 83961276 -
i Sanctions “ CSE 04-01-2007 -
I rir .
= 519y A dd Budget Sanctions ﬂ
E
E Person: Sanction Types:
0 |TOWNSEND... TINA 08-24-1979 [Fail Comply FSP ~]
R |TOWNSEND... LEA 10-27-2004
S
u
Veril
Case M Begin Date:
Casi
Othe 04012007
Hou:
Parti End Date:
PCh
Pror
Revi
=% Eligibili
I%In:lil Next | 0OK ‘ Cancel Help
~|
® Bud: Erter date (MMDD Y] el ‘
-~ Qumm
il [ 1] I —_—F
Tasks ‘Nulices] Current |HislnryJ Summary] CSENnnCnan
Add Budget Sanction 04-01-2007  [11:10:28

Select the Sanction type from the drop-down menu.
Enter the begin date.
Enter the end date (if known).

Select the OK button to return to the Navigator window.
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If a person is to be
closed from the
program case, or
the entire case is to
be closed, you will
continue to take
these actions
through the Case or
Participant Actions
tasks using the
close reason of
Sanctioned. The
information will
then display in the
Sanctions task.

NOTE: If a person
or case is later
reopened, a
message window
appears to notify
you that there is a
sanctioned
individual and lists
the sanctions for
that person. If you
select OK to the
message window,
the sanction will be
ended (lifted).
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Bl 23 MFocus - Mavigator

T File Actons Visw Goto Help

TINA TOWNSENDLAND 511

=] L ¥
SE EEI=EET
i Living Arrangen_~] | [ LAST NAME [FIRST NAME [DOB/EDD [AGE  [NUMBER
Medical Impairr [ sanction Type [ Detail [Begin Date
Ephicdicare E TOWNSENDLAND TINA 081979 27 83961276 -
i Sanctions CSE 04-01-2007 -
Work Registrati + Fail Comply FSP 04-01-2007
= Financial
Earned Income
Expenses
Other Income
Resources
Self Employme:
Unearned Incon
Verifications
] Case Maintenance
Case Actions
Other Role Actions
Household Status
Participant Actions
PC Name/Payee
ProratefExpedited
Review/Recertifica
=¥ Eligibility —
Configuration -
® Budgeting
:l Qummarias | _PI_I [Add ] | | Help ‘
Tasks |NI]|i[:ESJ Current |HisluryJ Summaly] CSENunCuupJ
Running Sanctions 04-01-2007 111225

Example: Mom is closed from the ADC case through
Participant Actions for a CSE sanction. This information will
display in the Sanctions task.

x|

The Following Participant(s) has Sanction(s) that is current,

TOWMSEMDLAMD TIMA
- Fail Cornply F3P

- Select OF to Pend the Participant(s) in the case and close Mon-Budget Sanctions,
- Select CAMCEL to stop and return bo the Case Ackions Window,

x|

Cancel

NOTE: Non-budget sanctions may be closed through the
Sanctions task as long as they are no longer relevant and the
person is not active in any program case. Delete is also
available, but should only be used for error correction or for a
sanction that is imposed and lifted in the same month.

In certain situations, the Sanctions task will have a red 'x' to denote that it is
mandatory to view prior to budgeting. You must view the Sanctions task prior to
budgeting in the following situations:

*There is an open non-budget Sanction for a pending Participant in AABD/MED,
ADC/MED, MED, or FSP. This Sanction would have been imposed in another MC.

*There is an open CSE Non-Cooperation and no CSE Sanction for the time period for
a person who is currently an active, pending, spenddown, or premium due
Participant or is Financially Responsible in an ADC/MED, AABD/MED or MED case,

(except TMA).
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Example: The
client was pended
for FSP. A sanction
was imposed in
another master
case. The
Sanctions task in
this master case
becomes mandatory
to view prior to
budgeting.

A Read Me tab will
provide instruction
on what action to
take.

Once the Sanctions
task is viewed, the
red ‘x’ will change
to agreen‘i.’ A
green ‘i’ on the
Sanctions task
means there is
sanction
information in this
task.
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Y NFOCUS - Navigator
File Actions View Goto Help

SALLY WHEN 274

=lolx]

=

EEIE

[ e il

-¥ Data Collection
=¥ Non Financial

[LasT NaME
[Tyne

[FIRST NAME
[Detail

[poB/EDD [AGE  [NUMBER
[BeginDate  [End Date

¥ Family Relati
Guardianship
Health Check
Immigration

; Living Arrangemer
¥ Medical Impairme
: Medicare

Lm
... 1 Work Registration
@~  Financial
.-® Verifications
Case Maintenance
-3 Eligibility
Summaries
Utilities
] CWIS

a5

4| B

Tasks | Notices |

05-1950 56 569380884 B
04-01-2007

[E WHEN
- Conv Drug Felon

SALLY

Help

Summary | CSENonCoop |

File Actions View Goto Help

T YNFOCUS - Navigator SALLY WHEN 274

=lolx]

[T A |

=% Data Collection

=¥ Non Financial

- Family Relationsh|
Guardianship
Health Check
Immigration
Living Arrangemer
Medical Impairme
: Medicare

-1 Sanctions

- & Work Registration
-  Financial

® Verifications

X e

- Case Maintenance
@=-®  Eligibility

[E:] Summaries

lE3} Utilities

- CWIS

4| B

Tasks | Notices

CSE Non-Cooperation:

The following person(s] have a non-budget sanction and is a pending participant
in AABD{MED. ADC/MED, FSP, or MED. Review the sanction information on the Current
tab and take the appropriate action. You may either -
1. Close the ion in the S i task if the is no longer an issue.
2. Close the participant in the Case Mail task if the ion is still valid.
3. Exit the task and it will no longer be mandatory. You may process budgeting
for any other case where the sanction does not apply.

WHEN, SALLY  05-01-1950

ReadM |Currcnl| Hisluryl Summary CSENunCuupI

The CSE-10 will be obsolete with this release. An alert will be created when an
instance of non-cooperation has been added to CHARTS and the person who didn’t
cooperate needs to have a sanction imposed. The alerts will be processed daily as
information is received from CHARTS. These alerts cannot be cleared until action is
taken on the case. The information will display in the Sanctions task under the
CSENonCoop tab. Please note that all existing instances of non-cooperation that
have not been ended on CHARTS will be added to N-FOCUS. Alerts will not be
created for this one-time conversion as these were already identified on the reports

that have gone out.

When a sanction is imposed, notification will automatically be sent to the CHARTS

system to notify the child support worker that a sanction was imposed.

If the person
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is not in a program case that can be sanctioned, notification will be sent to CHARTS
advising them of this.

If the client starts cooperating with Child Support Enforcement, an alert will be
created so the sanction can be lifted. An automated notification will be sent to
CHARTS showing the sanction was lifted.

All instances of Non-Cooperation from the CHARTS system have been entered into N-
FOCUS. If there is an instance of Non-Cooperation which does not have an end date,
a red X will appear by the Sanction task the next time the case is checked out. You
must review the Non-Coop information before proceeding. If the non-cooperation
has been resolved by CSE, you can continue with budgeting after opening the
Sanction task. You should advise the CSE Worker to end date the non-cooperation.
If the non-cooperation is end dated, then it will no longer show with a Red X in
expert system. As long as the non-cooperation has not ended, you will be required
to open the Sanction task before proceeding with budgeting. A management report
will be created of all instances which have a non-cooperation that has not been
ended which does not have a sanction imposed. A management report will also be
created of all instances which have a sanction lifted that also has a CSE non-
cooperation which has not been ended.

_ ¥ 3 NFOCUS - Navigator JOY BLUE BUCKNAME 71708 =]
The C.SE !\lon Coop File Actions View Goto Help
tab will d!splay the = TR (TN gl [
person with the E-¥ Data Collection [LAST NAME [FIRST NAME [DOB/EDD [AGE  [NUMBER
non—cooperation &-™ Mon Financial |Begin Date  [Beg Revd DT|End Date | End Rcvd DT|Sanction CD__ | Charts ID
’ -~ & Family Relationsh| | ="BjcKNAME JO¥ BLUE 121968 37 36536117 =

as well as the -+ Guardianship © - 01-10-2007  02-01-2007 Sanction Lif... ARZCHZGS.. |

. ) M Health Check
Begin Date, Begin + Immigration

Living Arrangemer

Received Date
(when N-FOCUS

Medical Impairmey
i Medicare
- i Sanctions

e s e

received the info), g Dotk Roglotration

End Date, and End I, “¢ tewveetne, |

Received Date of «-® Eligibility

the non- D

cooperation. RN

If you have not

entered the non- ;
cooperation | | Help
sanction on N- ':'asks | Notices | : ReadMe | Current| History | Summary 'CSENonCoop |

FOCUS, the

Sanction Code on If the sanction is currently in effect, the Sanction Code will read
this tab will read “Sanction Imposed.” If the sanction has ended, it will read
“Sanction Begin “Sanction Lifted.” If no sanction will be imposed, the status will
Pending.” read “Sanction Not Imposed.”

To add the CSE non-coop sanction:
ADC Participant

If the person is a participant in the ADC, close the person through Participant
Actions. The sanction will be added to the Sanction task also. Run the budget and
the grant will be reduced.

Undocumented Immigrant
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If the person is an undocumented immigrant and not a participant in the ADC, add
the CSE Sanction through the Sanction Task. Run the budget and the grant will be
reduced.

Drug Felon

If the person is a drug felon and not a participant in the ADC, but is a participant in a
MED program case, close the person from the MED through Participant Actions (if the
person is the only one in the MED, use Case Actions). Select the reason of Sanction
and Sanction Reason as CSE. This will add the sanction to the Sanction task. Run
the ADC budget to reduce the grant. If the person is not Active in the MED case, add
the Sanction through the Sanction task.

Parent only Participant in ADC:

If the person is in the ADC and the child is in an AABD program case, close the ADC
program case through Case Actions. The AABD program case remains open
(providing other eligibility factors continue).

Parent in AABD, children in ADC (combined cases):

If the parent is in an AABD case and the children are in the ADC program case, close
the AABD case through Case Actions. The ADC remains open and the grant is not
reduced (providing other eligibility factors continue).

MED Participant:

If the parent is a participant in a MED program case, close the parent through
Participant Actions. Exception: If the parent is in TMA, do not apply the sanction
until TMA ends.

Parent only Participant in AABD or MED:

If the parent is open in AABD or MED and the children are not currently in a program
case, the sanction is still imposed. A child support case was opened at the time the
children were on assistance. The parent is still required to cooperate with CSE to
recover any money that may be owed to the State. If the parent does not
cooperate, close the AABD or Medicaid program case through Case Actions with the
reason of Sanction and Sanction reason of CSE.

Person is a relative payee:

If the person is a relative payee only and a participant in AABD, ADC or Medicaid,
close the person through Participant Actions. If the relative payee is not a
participant, no alert will be created and no sanction is imposed.

NOTE: Food Stamp Failure to Comply (FTC):

If the person was receiving cash assistance through ADC or AABD at the time the
non-cooperation occurred and benefits are being reduced due to a sanction, a Food
Stamp Failure to Comply sanction must always be entered through the Sanction task
to reduce the food stamp benefits

ScHOOL ATTENDANCE SANcTION (NEW)

The Non-Cooperation with School Attendance sanction is now available in the
Sanctions task. When the sanction is imposed and the ADC budget is run, the grant
will be reduced by $50.
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RESOURCE TASK

ANNUITIZED ANNUITY RESOURCE ExcLusIioN (NEW)

In line with the Deficit Reduction Act (DRA), a new resource exclusion has been
added for AABD, ADC and MED cases. This exclusion reason is to be added for those
annuities established after 2-8-2006 that have identified the State of Nebraska as
the primary beneficiary. All annuities should be reviewed by Central Office prior to
entering on N-FOCUS.

UNEARNED INCOME TASK

ADC AMERICAN INDIAN PAYMENT AND TBR BUDGETING (NEW)

A new Unearned Income type of ADC-American Indian Pmt has been added. This
income type should be used to designate ADC payments made by the tribal TANF
program. Using this income type will allow the FSP reporting category Transitional
Benefit Reporting (TBR) to be selected when the tribal ADC income ends and TBR is
appropriate. The system will follow the TBR rules when this income type was used in
the previous month’s budget.

IUC OFFSeET CHEck WrILL DrspLAay (FIX)

Effective 03/22/2007 the IUC interface will display the 'Check Date' of the
Unemployment benefit when the entire amount is offset for repayment of an 1UC
overpayment. This is done so that this countable amount can interface into the
Expert System Unearned Income task. Previously, it did not interface because there
was no 'Check Date’.

The client does not actually receive this payment, it is recouped by the Department
of Labor for a past overpayment but the amount should be counted in most HHSS
budgets.

To identify these
payments the
'Check Date’ will be
the same date as
the 'Week Ending’

N-FOCUS - IUC Benefits

Benefit Detail
Benefit Filed

Program Types
11-09-2006 I j

Benefit Reopened
Waiting Week Start

Total Amount $0.00

01-27-2007
Paid to Date $0.00

date. Regular IUC Refused Wark Y Balance Due $0.00
. Liable State NEBRASKA
benefits payments Weekly $0.00
Inormally ha\I/e a Eotit Perind
Check Date' of 2 or ( 11-05-2006 To 11-03-2007

more days following
the '"Week Ending’
date. This payment
will always have a
'Status' of 'Offset-
Overpayment' and
the 'UC OP' amount |
will be equal to the

Check Tax
Amount  Withheld

Child Earning:
Support

Gross
Amount

Check Date  Week Ending Status

B Gt Sy o o
02-10-2007 Offset- Overpa
02-03-2007 Full Payment
01-27-2007 Waiting Week
01-20-2007 Unpaid
01-13-2007 Disqualified
01-06-2007 Disqualified

TSTid00 0zarzor
5$114.00 02-10-2007
5114.00 02-08-2007
5114.00

$114.00

01-16-2007
01-08-2007

$114.00

5114.00 -
| +

regular weekly
benefit amount.

0K | Help
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PARTIAL MONTH TRANSFER (NEW)

In line with the Deficit Reduction Act (DRA), a new unearned income type of Partial
Month Transfer has been added to N-FOCUS. Partial months are now considered
income when calculating a transfer of resources. This income type will be used in
MED budgeting to count the transfer of asset remainder in the partial month of the
period of ineligibility.

VERIFICATION TASK

BENDEX VERIFICATION TyPE (CHANGE)

The Citizenship and Identity type of “Bendex-CMS copy in file” has been updated to
“Bendex- CMS/SSDI copy in file.”

IDENTITY VERIFICATION NoT MANDATORY (NEW)

Verification of lIdentity is no longer mandatory for ADC, AABD and Medical Assistance
cases when an instance of Immigration exists for the person.
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